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ABSTRACT

THE STUDY OF FOREIGNERS' ATTITUDES AND IMPRESSIONS ON

VISITING THAILAND

THE STUDY OF FOREIGN TOURISTS'S ATTITUDES AND IMPRESSIONS OF

THAILAND IS A QUANTITATIVE STUDY USING QUESTIONNAIRES FILLED IN BY 400
WESTERN AND ASIAN FOBEIGNERS. OF THESE, 60 WERE UNUSABLE, LEAVING A
SAMPLE OF 340 PEOPLE. THERE WERE FOUR DIFFERENT VERSIONS OF THE

QUESTIONNAIRE, IN ENGLISH, FRENCH, CHINESE AND JAPANESE. THESE ARE

INCLIUDED !N THE APPENDIX.

THE PURPQSES OF THE STUDY WERE :

1.

TO STUDY FOREIGN TOURISTS' ATTITUDES AND IMPRESSIONS OF
THAILAND IN MANY DIMENSIONS.

TO STUDY = FOREIGNERS KNOWLEDGE, THINKING  AND
UNDERSTANDING, AND THE ISSUES BEHIND THEIR DECISION TO
COME TO THAILAND. |

TO STUDY FOREIGNERS' ATTITUDES AND BEHAVIOR IN RELATION TO
THAI CULTURE AFTER VISITING.

TO STUDY THE IMPORTANT ISSUES WHICH CREATE FOREIGNERS
ATTITUDE AND BEHAVIOR.

TO STUDY THE PROBLEMS AND OBSTACLES FOR THOSE TRAVELLING
IN THAILAND, AND TO IDENTIFY WAYS TO REMEDY THEM.



CONTENTS

CHAPTER 1  STATEMENT OF THE PROBLEMS AND SIGNIFICANCE OF THE
STUDY; MOTIVATIONS OF THE RESEARCHER IN CONDUCTING
THE STUDY (SEE ABOVE); UTILIZATION AND EXPECTATIONS OF
THE STUDY. |

CHAPTER 2  THEORIES, IDEOLOGY, PAPERS AND RELEVANT RESEARCH
REPORTS; REPORTS OF INTERVIEWS WITH MANY TOUR
COMPANIES AND WITH LOCAL ENGLISH NEWSPAPERS IN
PHUKET,

CHAPTER 3  METHODOLOGIES OF RESEARCH; POPULATION AND SAMPLING;

| " THE QUESTIONNAIRE AND ITS QUALITY; DATA CCLLECTION:

DATA ANALYSIS; AND STATISTICS AND DATA PRESENTATION.

CHAPTER 4 RESULTS OF DATA PRESENTED IN DUMY TABLES AND
INTERPRETED IN WRITING FOR EACH DATA.

CHAPTER 5 RESEARCH  CONCLUSIONS,  IMPLEMENTATIONS  AND
SUGGESTIONS.

RESULTS OF THE STUDY

WE FOUND THAT THE FOREIGNERS' HAVE MEDIUM - LEVEL ATTITUDES
AND IMPRESSIONS ON VISITING THAILAND. THE LEVELS OF ATTITUDES AND
IMPRESSIONS ARE REDUCED A LITTLE AFTER VISITING THAILAND. HOWEVER
OVERALL NUMBERS OF FOREIGNERS HAVE INCREASED, FOR THE REASON THAT
THEY HAVE VERY GOOD ATTITUDES AND IMPRESSIONS OF THE CALM BEAUTIFUL
NATURAL RESOURCES, ESPECIALLY THE SEA, THE BEACHES AND THE ISLANDS;
THE QUALITIES OF THA! PEOPLE ARE KINDNESS, FRIENDLINESS AND
HELPFL;LNESS; FURTHERMORE, THE THAI PEOPLE WERE CONSCIOUS OF THE
NEED TO PROMOTE TOURISM; THE GENERAL THAI ART AND CULTURE WHICH
ARE UNIQUE; GUIDES GAVE GOOD SERVICE AND WERE KNOWLEDGEABLE



ABOUT TOURIST SITES. AFTER VISITING THAILAND, FOREIGNERS' ATTITUDES
AND IMPRESSIONS ON THESE ISSUES IMPROVED. SO THESE ISSUES ARE
IMPORTANT TO ENCOURAGE MANY FOREIGN TOURISTS TO STAY IN THAILAND
EVERY YEAR, AND ARE A POSITIVE REASON TO MOTIVATE THAI GOVERNMENT TO
CONSERVE THAI ART AND CULTURE. "

HOWEVER, THERE WERE MANY ISSUES THAT INFLUENCED THE
FOREIGNERS' ATTITUDES AND IMPRESSIONS NEGATIVELY. IN ORDER OF
IMPORTANT THESE WERE : THE CAPACITY OF THAI PEOPLE TO SPEAK FOREIGN
LANGUAGES; CLEANLINESS AND ORGANIZATION; EFFICIENCY AND SAFETY OF
COMMUNICATION AND . TRAFFIC IN THAILAND; BEING NOT DECEIT;
INFRASTRUCTURE, THE QUALITY OF LIVES OF THAI PEOPLE, DRUG ADDICTION
AND AIDS . MANAGEMENT; ENTERTAINMENT; LOCAL ART AND CULTURE; THE
COST OF THE TRAVELLING; THE SECURITY OF LIVES AND POSSESSIONS.

THE ISSUES OF TOURIST FACILITIES : THE QUALITY OF HOTELS AND
RESORTS, REST ROOMS, SIGNBOARDS,'VEHICLES‘ AND TOURIST INFORMATION
WERE HIGH ATTITUDE AND IMPRESSION BEFORE VISITING THAILAND. HOWEVER.
AFTER VISITING, THE LEVEL OF ATTITUDE AND IMPRESSION ABOUT THESE
ISSUES WERE THE MEDUIM, WHICH IS A REDUCTION.

FOR ALL WRITTEN ISSUES ARE THE MOST IMPORTANT TO CREATE
FOREIGNERS' ATTITUDES AND BEHAVIOR TO HAVE A TRIP IN THAILAND.
MOREOVER, FOREIGNERS FACED PROBLEMS AND OBSTACLES TO SUGGEST
MEANS AND METHODS FOR SOLVING PROBLEMS DURING TRAVELLING IN
THAILAND. THERE ARE 5 IMPORTANT ISSUES FROM THE MOST TO THE LEAST :
1) GARBAGE IN TOURIST SITES AND SUGGESTIONS ON HOW THE THAI
GOVERNMENT SHOULD MANAGE IT. 2) DESTRUCTIéN OF NATURE AND
ENVIRONMENT IN TOURIST SITES; AND ECO - TOURISM SHOULD BE PROMOTED.
3) PRICES OF GOODS AND SERVICES SHOULD BE STANDARD. 4) GUIDES AND



THAI PEOPLE OUGHT TO IMPROVE THEIR FOREIGN LANGUAGES : ENGLISH,

CHINESE, AND JAPANESE. 5) IMPROVING POLLUTION MANAGEMENT,
ESPECIALLY IN BANGKOK.

IN CONCLUSION, THE THA! GOVERNMENT SHOULD DEVELOP AND
IMPROVE MANY ISSUES WHICH INFLUENCING FOREIGNERS' ATTITUDES AND
IMPRESSIONS, PROBLEMS AND OBSTACLES SO FAR. USING KNOWLEDGE,
PUBLIC POLICY AND ADMINISTRATION TO IMPROVE THEIR QUALITY FOR
FOREIGNERS' PLEASURE. THESE WILL INCREASE THE QUALIFIED FOREIGN
TOURISTS, AND BOOST NATIONAL INCOME, BUT THERE MUST BE GOOD TOURIST
PLANNING. TO BE SURE THAT THAILAND TOURISM IS PROMOTED EFFECT!VELY.
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2.1.1 UWUIAMNAMAEINUIAAAR Wia ViAUAR ( ATTITUDE )

wauaR L uFanundeanAianfauouuninaanisdnasineday 1o

d‘ : 1 . A’ 3 1 -3 =l - s
AaulaAnmFastiatednaaluwdnuig  Tsasiuainineedde  wnans uay
o Gll al Gll o ‘. :d 10 ] t nl‘ ° 4' -l
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WATATMIN AR (Krech and Crutchfield , 1948) , WANT (Katz . 1960) , Hoaauy
(Newcomb, 1964) , uauinefdu uatWrnal (Anderson and Fishbein, 1965), Viuausa
(Triandis, 1971), 1sA4 (Rokeach, 1972 ) «a% \HadnmAdnnaauivinuldiidil ac

+ d‘ ] v [ ] nn‘ A d‘ o o [ 3 t 4 v o <

nudiaubiaaandadiuaguin wigenilamindrnisdaulugjiiuiessieaiuas
o Ll i 1 J
dauamiduaninzacunien  farmauaussreanunisnivile -(“The readiness to

] ] . 14 . i
respond” to a situation ) MWnlAFLRWF Mmunzan  ArunFasdliisannnistsaiiugan
v Y Gl‘ [ r:« i Ld v v [ 4 o 1 4 0 0 e
fufuniienfuaoiunisaidu 9 Sersuniannfdnuedietdce  Awsiiuldanarinda
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dszdunisod ﬂm’:zmmwmuuqm‘{lummuunnnma wsaitly
[ v aaa . ) < sal
[ }] nizquﬂgnim ABUAUBIUBIAAR AaRIFAN 7 VTREOUNMTUN
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\NE2189  ( An attitude is a mental and neural state of readiness,
organized through experience, exerting a directive or dynamic
influence upon the individual response to ail object an situation with

which it is related ) -~

wAng (1960) Aduiu  IaliARAaR i AuAR luANUC AR ARIRWLAL

o - S
azeAc N ITaRUIN Al

wauaRdufsgalaliypratssfiudidadmildugluuyaes
ANMNYaUVTalitey  YiAuARAZsINAMNIANTauwTaliteuuas
annfvseanuidafisiuiniy ANANWMUTYB BTULAT AU
ﬁ’uﬁ’uéﬁuaegu ( Katz defines attitude as the predisposition of the
individual to evaluate some object or aspect of his world in a favorable
or unfavorable maner. Attitude include both the affective, or feeling
core of liking or disliking and the cognitive, or belief, element which
describe the object of the attitude, its characteristics and its relations to

the other objects. )
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uaTAME  ( Krechet al; 1962 ), WA W0AA UWATAT913 ( McDavid and Harari, 1969 ) 16
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[ 0 o -~ A. ‘J - < ¥ 1 1 , dIA o :: [X.J -~ o
psatudn HausidudineainnisGoud Lilddeidedaunsusinda  Uszaunisnll
:
BNEnaeLNINFLVAUAR NMFATANLFLALNITOIMIN VAT EN1B BN Taeieinu
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- . . J y L 4§/ o o [
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¢ - - [ -l ° . . s
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RESEARCH QUESTIONAIRE
FOR
FOREIGNER’S ATTITUDE AND IMPRESSION IN VISITING THAILAND

L~

PART 1 BASIC DATA OF RESPONDENT FOR
PLEASE FILL IN THE BLANK OR MARK / IN ( ) THAT SPECIFY TO YOURSELF STAFF
ONLY
()13
1. AGE.iiiririnvainiiiaiennnannens YEARS ()( )45
2. SEX
1.( ) MALE 2.( ) FEMALE ()6

3. OCCUPATION
1. ( ) EMPLOYEE 2.( ) PUBLIC OFFICIALS ()7
3.( )STUDENTS 4.{ )EMPLOYER
5.( ) HOUSEWIFE OR UNPAID WORKERS
6.( YOTHERS (SPECIFY)...ccocitvvnrunnnnnnnn

4. EDUCATION ()8
1. ( ) PRIMARY SCHOOL 2. ( )SECONDARY
3. ( YBELOW BACHELOR’S DEGREE 4. ( ) BACHELOR’S DEGREE
5. { ) MASTER’S DEGREE 6. ( )DOCTORAL

5. MONTHLY PERSONAL INCOME BEFORE TAXES ()9

1.( ) USS$ 200 - 600 2.( YUSSG601- 1,000 3. ( )USS 1,001 -1,400
4.( ) USS$ 1,401 - 1,8005.( ) USS 1,801 AND ABOVE

6. WHAT IS YOUR NATIONALITY ? : ()to
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PART 3 TO CREATE IMPRESSION IN TOURIST GROUPS; WHAT ARE
YOUR SUGGESTIONS FOR THAI GOVERNMENT, TOURISM
AUTHORITY OF THAILAND (TAT), PUBLIC SECTORS, PRIVATE
SECTORS AND THAI PEOPLE TO DEVELOP ANY ACTIVITIES ?
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QUESTIONNAIRE DE RECHERCHE
POUR

L'ATTITUDE ET L'IMPRESSION DES ETRANGERS EN VISITANT EN THAILANDE

PREMIERE PARTIE : L'INFORMATION FONDAMENTALE

AJOUTEZ LE (S) MOT (S) OU MARQUEZ / DANS LA PARENTHESE POUR STAFF
- ()()()1-3

1LAGE ... ANS () )a-5
2. SEXE

1.{ ) MASCULIN 2. ( ) FEMININ ( )6
3. PROFESSION

1.( )EMPLOYE 2.¢) ()7

3.( )ETUDIANT 4.( )EMPLOYEUR / PATRON

5.( ) MENAGERE OU EMPLOYE NON-PAYE

6.( )AUTRES (SPECIFIEZ ) ....o.oooovo oo
4. EDUCATION | ()8

I.( JECOLE PRIMAIRE  2.( }ECOLE SECONDAIRE

3.( )BACCALAUREAT  4.( )MAITRISE

S.( ) DOCTORAT
S. SALAIRE SANS TAXE PARMOIS ....................... FRANCS ()9

1.( )1,200-3,600 FRANCS 2.( ) 3,606-6,000 FRANCS
3.( )6,006-8,400 FRANCS 4.( ) 8,406-10,800 FRANCS
5.( ) plus de 10,806 FRANCS

6. NATIONALITE ......ooouiiiemeeoeeeee e
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TROISIEME PARTIE : POUR FAIRE LTMPRESSION DANS LE SECTOR
TOURISIQUE. QUE SUGGEREZ-VOUS POUR LE GOVERNEMENT THAI, TAT,
LE SECTOR PUBLIQUE, LE SECTOR PRIVE ET LES THAIS POUR
DEVELOPPER LES ACTIVITES TOURISTIQUES ?
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