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ABSTRACT

Research on ‘“Attitudes and Impressions of Foreigners Visiting the Eastern

Region of Thailand”

The purposes of the research on attitudes and impressions of foreigners
visiting the Eastern Region of Thailand are to investigate the images of the
Eastern Region including their expectations towards this region before visiting
Thailand, to examine their attitudes and impressions on tourism resources of the
Eastern Region, as well as the outcomes of attitudes and impressions, and the

procedures affecting the attitudes and impressions.

A questionnaire, translated into 6 languages -- English, Japanese, Korean,
German, and French -- was employed for collecting the data through interviewing
The sample, derived by means of quota sampling, consisted of 820 tourists from
25 countries who visited the main tourist attractions : Pattaya in Chonburi

Province, Samet Island in Rayong Province and Chang Island in Trad Province.

The findings were as follows :

1. The motivation factors before visiting the Eastern Regions : These
factors were night life, tourist spots, shopping, tour costs, accommodations,
safety and tourist imformations.

2. Attitudes towards tourism factors : The tourists had good attitudes
towards natural environment, night life, tourist spots, shopping, tour costs, food,
Thai people and accommodations.

3. Opinions toward tourism on Pattaya Beach : Most tourists encountered
no problems and had good impressions on night life, tourist spots, shopping,
food, Thai people and accommodations.

4. Opinions towards Jomtian Beach : Most tourist encountered no problems
and had good impression on food, Thai people and accommodation

5. Opinions toward night clubs, pubs, and discotheques in Pattaya: Most
tourists encountered no problems and had good impression on night life, Thai

people, and accommodation.



6. Opinions towards cabaret shows in Pattaya : Most tourists encountered
no problems and had good impressions on customs and Thai cultures and
traditions, night life and food

7. Opinions towards parks and zoos in Pattaya : Most tourists encountered
no problems and had good impressions on Thai cultures and traditions, night life,
tourist spots, tour costs, and Thai people

8. Opinions towards Samet Island in Rayong Province . Most tourists
encountered no problems and had best impressions on food, good impressions on
night life, tour costs, sports, accommodations , and tourist imformations.

9. Opinions towards Chang lIsland in Trad Province . Most tourists
encountered on problems and had best impressions on Thai cultures and traditions,
good impression on tourist spots , food , thai people and tourist imformations.

10. Recommendations are :

10.1 The office branches of Tourism Authority of Thailand abroad
should provide and disseminate tourism information to as many tourists as
possible .

10.2 Those who are responsible for tourism in Pattaya City, Samet Island
and Chang Island, both public and private sectors, should develop tourist
attractions in the aspects of cleanliness, traffic, communications, pollutions,, price
and goods quality, and safety, respectively.

10.3 All the sectors concerned should have cooperation in the promotion of
Thai people’s hospitality, cleanliness, comfort and concurrence in accommodation,
cleanness and good taste of thai food, safety in tourists spots at night and the
peoper way of how Thai customs and culture are presented.

10.4 Public relations should emphasize on Thai people’s hospitality, Thai

food, and Thai art and culture.
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To the Tourist

Thank you for your co-operation in our research. We hope that through your valuable
information we can improve our tourist facilities and your holiday experience for the
future. Please answer the following questions to the best of your ability. Our students

from Burapha University are willing to assist you with this questionnaire.

We appreciate your kind co-operation.

Associate Professor, Tassanee Thantawanit

Dean, Faculty of Humanities and social Sciences



Questionnaire

Study of Attitudes and Impressions of International Tourists visiting
Eastern Thailand in 1998

INtervVIEWET'S NAMNE ... oot ettt e et e e eveaeenns Date ...... [, /....

Survey Spot ..........ovveeeiiiiiieieiieeveeen e [ ] Tourist

1
2

(93]

¥

6.

7.

. What 1S your CoOuntry? ...........cocoueeueenneineeneninnnn.n.
. Sex
[1] Male [2] Female
. Age .
[1] Less then 15 years [2] 15 - 24 years [3] 25 - 34 years
[4] 35 - 44 years [5] 45 - 54 years [6] 55 - 64 years
[7] 65 years and above
. Marital status
[1] Single [2] Married [3] Divorced
[4] Seperated [5] Widowed
. Occupation
[01] Professionals

[02] Government and Military Personnel

[03] Administrative and Managerial

[04] Clerical, Salesman and Commercial Personnel
[05] Agricultural Workers

[06] Laborers and Production Workers

[07] Service Workers

[08] Hoursewife or Unpaid Family Workers

[09] Student and Children

[10] Retired and Unemployed

[11] Other (specify) .....ccooveviniiiiiiiiininnnn,

Annual personal income before taxes

[01] less than US$ 10,000 [02] US$ 10,000 - 19,999
[03] US$ 20,000 - 29,999 [04] US$ 30,000 - 39,999
[05] US$ 40,000 - 49,999 [06] US$ 50,000 - 59,999
[07] US$ 60,000 - 69,999 [08] US$ 70,000 - 79,999
{09] USS 80,000 and above [10] No income

What is the Main purpose of your visit to Thailand?

(Check only one answer)

[1] Holiday [2] Business

[3] Convention/Cenference/Exhibitior [4] Official

[5] Incentive [6] Other (specify).......................



11.

12

13.

14.

With whom are you travelling? (Check as many as applicable)

[ 1 Alone [ 1 With spouse [ 1 With children
[ 1 With relatives [ 1 With friends [ ] Other (specify).............
Number of days that you spent in the Eastern region ..................... days.

. What kind of tour are you on?

[1] Foreign Independent Tourist (FIT)

[2] Group Tour

Is this your first visit to the Eastern region?
[1] Yes, First visit [2] No, revisit ................. fime
Are you going to these places?

[ ] Pattaya Beach

[ ] Chom Tian Beach (Pattaya)

[ ] Club/Pub/Disco (Pattaya)

[ ] Cabaret Shows (Pattaya)

[ ] Parks and Animal Parks

[ ] Koh Samet (Rayong)

[ ] Koh Chang (Trad)

In what type of vehicle have you travelled?

[ ] Public bus [ ] Van [ ] Motorcycle
[ ] Taxi [ ] Limousine [ 1 Coach
[ ] Fery [ ] Jeep [ ] Other

Where did you get information about the Eastern region before coming here?
(Check as many as applicable)

[ 1 Tour Agency [ ] TAT/Embassy [ ] Airline
[ ] Relatives/Friends [ ] T.V. [ ] Magazine
[ ] Guide book [ ] Printed Advertisement

[ ] Internet [ ] Other (specify) ....c.evevvnennnn....



15. Before you came to the Eastern region, how many of the following motivated

you for this trip?

Items

None

Little

Moderate

Much

Most

Nature

Night Life

Attractive Tournist Spots

Shopping

Cost of Tour

Food

People

Sports

Accomodation

Safety

Tourist Information

Other (specify)

16. Before your trip to the Eastern region, what was your attitude towards the following

items in Thailand?

Items

Very Good

Fair

Poor

Very Poor

None

Nature

Night Life

Attractive Touist Spots

Shopping

Cost of Tour

Food

People

Accomodation

Safety

Tourist Information

Other (specify)




17. How long did you spend at the following tourist spots?

Tourist Spots

Number of days

Pattaya Beach

Chom Tian Beach (Pattaya)

Club / Pub / Disco (Pattaya)

Cabaret Shows (Pattaya)

Parks and Animal Parks (Pattaya)

Koh Samet (Rayong)

Koh Chang (Trad)"

18. Which (if any) of these activities did you engage in during your stay in each tourist spot that

you visited?

. Business
Tourist Spots Conference | Shopping
Exhibition

Night
Life

Local
Food Culture -Beach
Traditions

Trekking

Spots

Pattaya Beach

Chom Tian Beach
(Pattaya)

Club, Pub, Disco
(Pattaya)

Cabaret Shows
(Pattaya)

Parks and Animal Parks
(Pattaya)

Koh Samet (Rayong)

Koh Chang (Trad)




19. What problems or inconveniences did you experience during your stay in each tourist spot that you
visited? Please give a rating from 1 to 5 (1 = none, 2 = little, 3 = Some, 4 = much, 5 = very much)

Cost
Tourist Spots Traffic | Pollution | Cleanliness| Communication| Dishonesty| Safety | Climate{ Service| and/or Othf:r
guality of | (specify)
good
Pattaya Beach
Chom Tian Beach
(Pattaya)

Club, Pub, Disco
(Pattaya)

Cabaret Shows

(Pattaya)

Parks and animal Parks

(Pattaya)

Koh Samet (Rayong)

Koh Chang (Trad)

20. What was your impression during your stay in each spot that you visited?
Please give a rating from 1 to 5 (1 = Bad, 2 = Poor, 3 = Average, 4 = Good, 5 = Excellent)

Thai
Culture/
Traditions

. Attractive
Night .
. Tourist
Life
Spots

Shopping

Cost
of
Tour

Food

People

Sports

Accommodation

Tourist
Information

Other
(specify)

Pattaya Beach

Chom Tian Beach
(Pattaya)

Club, Pub, Disco
(Pattaya)

Cabaret Shows

(Pattaya)

Parks and animal Parks
(Pattaya)

Koh Samet (Rayong)

Koh Chang (Trad)




21. Do you expect to come back to the Eastern region?
[1] Yes [2] No [3] Not sure
22. Do you have any suggestions for improving tourism in the Eastern region?

Thank you for your kind cooperation.
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Madame, Monsieur

Nous vous remercions par avance de consacret un peu de votre temps g our
/ . . . / A . . ..
completer au mieux ce questionnaire. Nous esperons que grace aux information s ainsi
rqe . /.. .
recueillies nous pourrons dans un proche futur pouvoir ameliorer notre accueil

. /L / N ) /
touristique. Nos etudiants seront heureux de repondre a vos questions eventuelles.

. . /o
Merci pour votre aimable cooperation

Tastanca_ Phambrsmeit

Tassanee Thantawanit

/
Doyen, La Faculte des Humanités et Sciences Sociales



Questionnaire

/ I - .
L’ etude des attitudes et impressions de touristes internationaux visitees la region Est de 1a Thailandl 1998

/

omde I'interviewe. ....oovviiiii e Date......../......./......... Lieu.................
Dans quel pays habitez-vous? ..............oociciiiiiniiiiiinin

. Sexe
[1] Masculin = [2] Féminin

. Age
[1] Moins de 15 ans {2] 15-24 ans [3] 25-34 ans {4] 35-44 ans

[5] 45-54 ans [6] 55-64 ans
}. Statut marital

[1] Célibataire [2) Marie
. Profession

[01] Professionel

[03] Administratif ou Directionel

[05] Agriculteur

[07] me/nagére ou famille de travailleures sans revenu

[09] Retraité on chgmeur
5. Revenu annuel brut

[01] Moins de 10,000 USD

{04] 30,000-39,999 USD

{07] 60,000-69,999 USD

{01} Vacances [02]) Affaires
[04] Visite Officielle
[ ] Seul [ ] avec épouse

[ ] avec parents [ 1 avec amis

[3] Divorce

[02] 10,000-19,999 USD
[05] 40,000-49,999 USD
[08] 70,000-79,999 USD

Quel est 1’ objet principal de votre visite en Thailand?

[05] Motivation Personnglle

7/
Avec qui voyagez-vous? (plusieurs reponses possibles)

[7] 65 ans ou plus

[4] Seépar¢  [S] Veuf
[02] Gouvernemental ou Militaire

[04] Employé, Repre/santant ou Commercial
[06] Ouvrier, Travailleurs dans la production ou les services
[08] Etudiant ou enfant
[10] Autres (5 préciser) ........................
[03] 20,000-29,999 USD
[06] 50,000-59,999 USD
[09] 80,000 USD ou plus

[03] Congrés/Confe/renqe/Salon
[06] Autres (5 pre/ciser) .....................
[ ] avec enfants

[ ]Autres (a pre/ciser)



9. Nombre de jours passés dans la re’gion EStoveeiriineriinenanns jours
10. Quelle agence de voyages savez-vous choisi?
[1] Touriste étranger independent [2] Voyage organise/
11. Est-cela premigre fois que vous voyagez dans la région Est?
[1] Oui,c’ estla premigre fois [2} Non,c’ estla................ fois
12. Allez-vous dans les endroits suivants?
[ ] Plage de Pattaya [ ] Plage de Chom Tian Pattaya [ 1 Club/Bistro/Discotheque (Pattaya)
[ ] Cabaret (Pattaya) [ ] Parcs et Parcs animaux [ ] Ile de Samet (Rayong)
[ ] Ile de Chang (Trad)

13. Quel est votre moyen de transport?

[ 1 Autobus [] Four — gonnette [ ] Motorcyclette
[ ] Taxi [ ] Limousine [ 1 Voiture
[ ] Bac [ ] Jeep [ 1 Autres

14. Avant ce voyage quelles sont vos sources d’informations sur la re/gion Est? (plusieurs réponses possibles)
[ ] Agence de voyages [ ] Office de Tourisme TAT/Ambassade [ 1 Compagnies Aériennes
[ ] Parents/ Amis [ ] Télévision / Ambassade [ ] Magazines
[ ] Guidede voyage [] Publicités [ ] Internet

[ ] Autres (;p‘re/ciser) ..............

/ . L7 /o .
15. Avant de venir en region Est, quelles sont vos motivations pour cette visite, dans les categories suivantes?

Points Aucun Peu Moyen | Beaucoup | Le plus

La vie Noctume

Points touristiques attractifs

Shopping

Nourriture

Peuple

Sports

Logement

Information touristique

NI
Autres (a preciser)




/. .. /. . .
16. Avant votre voyage pour cette region Est quelle opinion avez-vous sur les categories suivantes?

/. ~
Categories Tres peu

Peu

Moyen

Bien Tres bien

Aucun

La vie nocturne

Points touristiques attractifs

r

i Shopping

Frais du voyage

Norriture

Peuple

Logement

/.7
Securite

Information touristique

N/
Autres (a preciser)

. g .. - . . . .
17. Combien de temps avez-vous passé lors de votre visite dans chaque endroit touristique suivant?

Endroits touristiques

Nombre de jours

Plage de Pattaya

Plage de Chom Tian (Pattaya)

Club / Bistro / Discothéque (Pattaya)

Cabaret (Pattaya)

Parcs et Pares animaux (Pattaya)

Ile de Samet (Rayong)

Ile de Chang (Trad)




4 L . . e
18. A quelles activites avez-vous participe lors de votre voyage dans chaque endroit touristique visite?

Endroits

touristiques

Affaires/
/
Conferences/

Salons

Shepping

Vie

nocturne

Nourriture

Culture
locale/

Tradition

Plage

Trekking

Sports

Plage de Pattaya

Plage de Chom

Tian (Pattaya)

Club / Bigtro /
Diséothéque

(Pattaya)

Cabaret (Pattaya)

Parcs et Parcs

animaux (Pattaya)

Ile de Samet

(Rayong)

[le deChang (Trad)




N . /. / .
19. Quels problemes ou inconvenients avez-vous rencontre lors de votre voyage dans chaque endroit

touristique suivant? Veuillez donner les points de | as (1=aucun, 2=peu, 3= moyen, 4=beaucoup,

5=le plus)

Points touristiques

circulation

Prix et/ou
W
qualite

d’ ayantage

Commun

fcation

/
Securite’

Ay
Malhonnetete

7
Proprete

Pollution

Service

Climat

N
Autres (a ¢

/.
preciser)

Plage de Pattaya

Plage de Chom Tian

(Pattaya)

Club/Bistro/
Discoltéque !

(Pattaya)

Cabaret (Pattaya)

Parcs et Par¢s

animaux (Pattaya)

Ile de Samet |

(Rayong)

Ile de Chang

(Trad)




20. Quelle impression avez-vous eu lors de votre voyage dans chaque endroit tourisque suivant? Veuillez donner les

points de 1 a 5 (1=aucune impression, 2=peu impression, 3=moyenne impression, 4=beaucoup impression, 5=le

plus impression)

Culture
thaie/tr-

adition

Vie

Noctume

Points

touristiques
/
interessants

Shopping

Frais
du

voyage

Nourriture

thai’

Peuple

Sports

Logem

ent

Information

touristique

N
Aulres (a

/.
preciser)

Plage de Pattaya

Plage de Chom

Tian (Pattaya)

Club/Bistro/
Discothgquc

(Pattaya)

Cabaret (Pattaya)

Parcs et Parcy
animaux

(Pattaya)

[le de Samet

(Rayong)

Ile de Chang
(Trad)

. . ! .
21. Souhaitez-vous revenir dans la region Est?

[1] Oui

[2] Non

[3] Ne Sait pas

. /. .
22. Avez-vous des suggestions pour ameliorer dans cette re{gxon Est?

. /o
Merci beaucoup de vos co — operations




An den Tourist

Danke fur Ihre Zusammenarbeit bei unserer Forschung. Wir hoffen, durch lhre
wertvolle Information, unsere Touristsgelegenheiten und lhre kiinftige
Urlaubserfahrung verbessern zu k3nnen. Bitte beantworten Sie die folgenden
Fragen nach lhren besten Kraften. Unsere Studenten von Burapha Universitat

werden |hnen bereilwillig mit diesem Fragebogen helfen.

Es sei lhnen an dieser Stelle nochmals fur lhre nette Zusammenarbeit

gedankt.

auberordentlicher Professor Tassanee Thantawanit
Dekan, Fakultdt der Humanitat und Sozialwissenschaft

FAX : mefoocx



ragebogen zur Umfrage vUber die Ausgaben der internationalen Touristen,die1998 Ostthailand

esuchten.

1. In Welchem Land 1eben ST ouiieeriireeesrenrensenressnssnssnssasnssssssnsssstesssssesssssnsserssnsnsnssensnseessensnes
2. Geschlecht

[1] mannlich [2] weiblich
3. Alter

[1] jonger als 15 Jahre [2] 15-24 Jahre  [3] 25-34 Jahre [4] 35-44 Jahre

[5] 45-54 Jahre [6] 55-64 Jahre  [7] 65 Jahre und alter
4. Familienstand

[1] ledig [2] verheiratet [3] geschieden [4] getrennt

[5] verwitwet N
5. Beruf

[01] Fachmann [0 2] Staatliches und militarisches Personal

[0 3] Verwaltung und Management [04] Buroarbeit, Verksufer und kommerzielles Personal

[0 5] in der Landwirtschaft [06] Arbeiter, Produktionsangestellte

[0 7] Serviceangestellte [08] Hausfrau oder unbezahlter Haushalter
[0 9] Student und Kinder [10] Rentner und Arbeitslose

[11] Sonstige (bitte nennen!).....c.eervrrererenrreeeresseseseeresesessisessesssenns

6. Jahrliches Bruttoeinkommen
[01] weniger als US $ 10,000 [02] US $ 10,000-19,999 [03] US $ 20,000-29,999
[04] US 8 30,000-39,999  [05] US § 40,000-49,999 [06] US $ 50,000-59,999
[07] US 8 60,000-69,999  [08] US $ 70,000-79,999 [09] US $ 80,000 und mehr

[10] kein Einkommen (das Binkommen aus Vermogen)
7. Was ist IThr Hauptziel for die Reise nach Thailand? (Wshlen Sie bitte nur eine Antwort!)

[Ol] Urlaub [02] Geschafisreise [03] Tagung/Konferenz,/ Ausstellung

[04] Dienstreise [05] Anreiz [06] Sonstiges (bitte nennen!)

Jrversseanssans
P



8. Mit wem verreisen Sie? (mehrere Antworten sind moglich)
[ ] allein [ ] mit dem Gatte/der Gattin [ ] mit Kindern

[ ] mit Verwandten [ ] mit Freunden [ ] Sonstige (bitte nennen)
9. Wie viele Tage waren Sie in Ostthailand? ............ R Tage

10.Was four ein Reise haben Sie gemacht/ genommen?
[1] auf selbstandige Reise
[2] Gruppenreise

11. Ist dies Ihr erster Besuch in Thailand?

[1] Ja, erster Besuch [2] Nein, .......... Besuch
12.Gehen Sie auf diese Plstze®

[ ] Pattaya

[ ] Chom Tian Strand (Pattaya)

[ ] Xiub/Wirthaus/Disco (Pattaya)
[ ] Kabarett Shows (Pattaya)

[ ] Park und Tierpark

[ ] Samet Insel ( Rayong)

[ ] Chang Insel(Trad)
13.Was ist Ihr Fahrzeug? -

[ ]dffentlicher Autobus [ ] Gepackwagen [ ] Fahrrad
[ ] Taxi [ ] Limousine [ ] Coach
[ ] Fahrboot [ ] Jeep [ ] anderes

14. Woher haben Sie Information vber &stliches Thailand vor der Abreise bekommen?
(mehrere Antworten sind moglich)
[ ] Reisebtro [ ] TAT/Botschaft [ ] Fluggesellschaft [ ] Verwandte/Freunde
[ ] Pemseher [ ] zeitschrift [ ] Reisefohrer[ ] gedrockte Werbung
[ ] internet [ 1 Sonstiges (bitte nennen!)......cvevereeerereneecererieeereeennee,



15. Vor der Reise nach Osten Thailands,wie gros war Ihr Interesse unter folgenden

Gesichtspunkten ?

Thema

keine

ein wenig | einigemafen

viel am meisten

Kultur und Tradtion

Natur

Nachtleben

attraktive touristische Orte

Shopping

Reisepreis

Essen

Leute

Sport

Unterkunft

Touristinformation

andere (angeben!)

16.Vor der Reise nach Osten Thailands, wie war Ihre Einstellung zu folgenden Gesichtspunkten?

Thema

sehr gut

gut

einigemafen | schlecht

sehr schlecht keine

Kultur und Tradtion

Natur

Nachtleben

attraktive touristische Orte

Shopping

Reisepreis

Essen

Leute

Sport

Unterkunft

Touristinformation

t andere (angeben!)




17. Wie lange waren Sie in folgenden attraktiven touristischen Orten?

Ort

Tage

Pattaya Strand

Chom Tian Strand (Pattaya)

(Pattaya)

Klub/Wirthaus/Disco

Kabarett Shows (Pattaya)

Park und Tierpark (Pattaya)

Samet Insel (Rayong)

Chang Insel (Trad)

18. Welche Aktivitaten (falls es gibt) haben Sie ausgefthrt wshrend Ihres Aufenthaltes in jedem
Ort, den Sie besuchten?

Geschatt/
Konferenz

Ausstellung

Shopping

Nacht-

leben

Essen

lokale
Kuttur/

Tradition

strand

Wandem

Sport

Pattaya Strand

Chom Tian Strand
(Pattaya)

Klub/Wirthaus/
Disco (Pattaya)

Kabarett Shows
(Pattaya)

Park und Tierpark
(Pattaya)

Samet Insel

(Rayong)

Chang Insel
(Trad)




19. Welche Probleme oder Unannehmlichkeiten haben Sie erlebt wizhrend Ihres Aufenthaltes in
jedem Ort, den Sie besuchten? Geben Sie bitte in Punkten von 1-5 an! (1= keine, 2= ein wenig,

3= einigermanen, 4= viel, 5= sehr viel)

Umwelt { Hygene | Kommu | Betrug { Sicher Klima | Service Preis andere
Verkehr | versch - ~heit und/oder | (bitte
mutzung nikation Qualitst | angeben)
der
Waren

Pattaya Strand

Chom Tian
Strand (Pattaya)

Klub/Withaus/
Disco (Pattaya)

Kabarett Shows

(Pattaya)

+ Park und
Tierpark
(Pattaya)

Samet Insel
(Rayong)
Chang Insel
(Trad)
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20. Wie war Ihr Eindruck wahrend Ihres Aufenthaltes in jedem Ort, den Sie besuchten? Geben Sie
bitte in Punkten von 1-5 an! (1=nicht beeindruckt, 2=ein wenig, 3= einigermagen, 4 = viel, 5 =

am meisten beeindruckt)

Thai Nacht- | attraktive Shcp | Reise- | Thai Leute | Sport | Unter- | Tourist- | andere
Kultur/ | leben tourist: ping | preis | Essen Kunft | informa | (angeb
Tradition ische Orte tion en!)

Pattaya Strand

Chom Tian Strand

(Pattaya)

Klub/Wirthausb/
Disco (Pattaya)

Kabarett Shows

(Pattaya)

Park und Tierpark
(Pattaya)

Samet Insel

(Rayong)

Chang Insel
(Trad)

21. Wollen Sie noch einmal nach Osten Thailands kommen?
[1] Ja [2] Nein [3] nicht sicher
22.Haben Sie einige Emfehlungen fir Toﬁrismusverbesserung in dieser sstlichen Region?

----------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------



