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Abstract

The survey research on the opinions of the producers and consumers of Thai fabrics
aims to carry out a survey on the opinions and understanding of Thai and foreign consumers
concerning Thai fabrics and to gather suggestions conceming the production techniques,
improvement of the production processes and preferred consumer channel of communication
concerning Thai fabrics promotion activities organized by the Office of the National Culture
Commission.

This survey research uses both quantitative and qualitative means, ie the questionnaire
with Thai consumers aged 15 and above in Bangkok and the surrounding provinces as samples
(600 samples) and the focus - group interview of foreign consumers residing in Thailand, foreign
tourists and the producers.

The research findings can be grouped as follows :

1. Thai consumers in Bangkok and the surrounding provinces still have little
understanding of Thai fabrics and tend to use only Thai silk, particularly during special
occasions. Knowledge of Thai fabrics is limited to certain age groups. The 15-25 age group
has limited knowledge about Thai fabrics and rarely use them. In the older age group, Thai
fabrics are used more frequently. Most age groups respond to the quality question that Thai
fabrics possess medium up to high and very high quality. Only a few of them think that there
should be improvement in the quality. What most consumers want is lower prices. Thai
consumers want more information about Thai fabics through the medium of the television. The
evaluation of the promotion activities of Thai fabics organized by the office of the National
Culture Commission has ndt yielded a good result because few people know about these
events.

2. The Producer Group : the findings from the group interview of the producers
reveal that most producers prefer the hand - weaving method because it retains Thail features
and artistic quality which are manifest to the eyes of those who see and touch these fabrics.
However, the producers suggest that improvement should be made in designing and material-
making so that the quality is up to the international standard and Thai fabrics be more widely

used.
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Those responsible for promotion should organize Thai Fabric Fairs that
demonstrate the processes of making Thai fabrics as well as putting Thai fabrics on sale,
making distinction between the hand-weaving method and the manufactued method so that the
consumer will understand the reason for the differences in prices.

3. The Foreign Consumer Group : those residing in Thailand usually find Thai
fabrics very beautiful and often buy them for making own clothes or purchase them as gifts. The
influential factor in this are their Thai friends or acguaintances. These foreign consumers
suggest that the best way to promote Thai fabrics is by Thai people wearing Thai fabrics more
often.

The foreign tourists think that Thai silk is beautiful but rather expensive and the
colours are too bright, not suitable for foreign climate. These tourists believe that the big

shopping centers are the right places for buyihg better quality silk.
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