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Abstract

The objectives of the study entitled “The attitude and impressions of foreigners towards
visiting Thailand” are to examine 1) factors that motivate foreigners to visit Thailand. 2)
the attitude and impression of foreigners towards Thailand in general and, towards Thai
culture in particular. 3) tourists’ behavior regarding receiving and selecting tourist
information. 4) problems / inconveniences encountered by tourists during their stay in
Thailand and the solutions / suggestions they recommended. The sampling group for
this research was 120 tourists from different regions of Thailand. They were all
interviewed by closed and open questions. The in-depth interviews were conducted by

the researchers.

The result reveals that before visiting the country, tourists have learnt about Thailand
from 1) relatives / friends 2) tourist guide book. Tourist newsletter / brochures as well as
information from other tourists and tourist agencies are mostly needed during their stay
in Thailand. Many of them are highly motivated to visit Thailand by natural attractions.
The items that impress tourists in general are 1) natural attractions 2) Thai cuisine 3)
shopping / souvenirs 4) accommodation 5) destination travel costs 6) Thai culture /
Tradition 7) world heritage and 8) tourist facilities and services. Most of all, they

are mostly impressed by Thai hospitality.

Traffic jam, English communication and, pollution are common problems encountered by
many tourists. Nevertheless, the image of Thailand is good among tourists. Almost all of
them feel better towards Thailand after coming here. Most of them claim that
information about Thailand that they have learnt before coming is reliable. Only
information regarding AIDS, prostitution ,public safety, drugs, sanitary conditions and

economic crisis in Thailand has been distorted.

The research suggests that it is necessary to respond to the ultimate needs of all kinds

of tourists specifically women and elderly tourists. This is because the numbers of these

iii



two groups of tourists are increasing remarkably. In terms of the strategy to promote
Thailand, one should make the best use of the internet. Because it has become more
popular among tourists. More importantly, integrated marketing communication should

be employed fully by the Tourism Authority of Thailand and other related agencies.

TAT and other related agencies should seriously encourage people to preserve and
maintain public facilities as well as tourist spots. The positives impressions of foreigners
towards Thai hospitality should be announced publicly to provide Thai people with an

understanding of how well they are regarded by foreign visitors.
It is recommended that further study is made of the needs of tourists coming to

Thailand from different parts of the world to design appropriate plans for the needs of

particular nationalities.
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ATMHRNIYYBINITH BN

Mclntosh Wag Goeldner (1986) Na17" nsviaafien (Tourism) Ma18hY WA
sxoUningn1sal wazAMNANRUEAN 9 Afatusnannsuffiuseesinvaafien §
Usznsugsia Sgute gillwdizestu  wasguaudidwdzasthulunszuannisasgalauas
Fousuuginrasdfisauazdubondn 1

Mill a2 Morrisson (1968 819lw 3¥ms1 A3, 2537) IAamaneI n1s
visafienfuguuuunilanainisiunuing (recreation) aasnyud InAanssudiiatuluiaa
4 (leisure time) TaegnWnagiunisiuneininis fadudusasewes lugdnfinite g
fotudnundoviaaiiien Moitiedn TaguszasAtiBUszaumstiuazaag anistaunates
ne wazdnlaaniianssuAng 9 IIRN1SAUARBIRKLEY

Tumedsmainen mavsafieninduanudiiusszniyanaludnvussose

1. \HuAnnduiusndonn (social relation) 3tminyAmadUniliipeny
AwaNa"

2. HunsBaynirsznineiunsssafiuansaiu (confrontation) Tungueni
Wug 30830 A AnauansnaiuluawATEgha




3. WoRANTINIBINGNATIAEINITHEUAME (release) IINANNANATEANT
doAnuazLAsugialwiinyuszdnin

4. woAnssnzasAwssiniUszamiusEninnaUslaminioAsugiafiawls
FuannnsenseEnTesAnsIIE"

ANWUZYAINITLAUNISYIDILNY T

nsraaneuvalsemalneg (2537) laaSurefisdnuuzaainisiawnievag
Wi sulanlafimualilnana 3 Usenns Ae
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1% 3dlndns (2534) lauvminvaadiendu 2 Ussianlng 1 fe

1. wnviaaifigsnei (Foreign Tourist n38 International Tourist) A8 %nMaY
Weadumeanussinanitelugadnuszmanite ﬂ'oﬁmN'F'iﬂmznssumscjtﬁmmtymoaﬁﬁ
rasduiuinandliuseguinludl w2480 dmuaininveufimseni As giEuwneld
autszinaladsunaniianildusanaiininandeegaindsnfizrasauuazsooininlu
UsanafinBenliviesndn 24 Flaetuly

2. wnreufiealuuseing  (Domestic Tourist) winvisadieafiiuntcln
USTnATasmmay  BIAnsNITHATITNUNIMNNeInIsNSaaigtuiinAresanigawinn 18
faignasasArivinvaafierlulssnAeanweunsiull w2516 Ao wnvaufiedidin
mesanluamiwagreias 50 lua 'i'mqﬂ's:aeﬁl.ﬁaE‘msiaqsﬁaua:umommﬁmwﬁmLw?m, fia
qszdmm"w%ai’mqﬂszmﬁﬁ'u‘lmﬁmuanLi'ummﬁumo'lﬂﬁwmhi'hLuﬁﬂzﬁnﬁwﬁu NIaL5w
wendululwiudeiwinnialaifiany




usaga‘lﬂmamsﬁaatﬁm

Mcintosh Uaz Goeldner (1986) nanal¥iusegelantonisviasifien (Tourism
Motivation) W#Nefi ?io?’ins:sju‘lﬁﬁ'nviam’imaanLﬁumeviamﬁmtﬁaﬂuaomwsTaemsaaa
Awias  saunAvavafigrssfiunmialidestiuagivusegels (Motivation) Aid A 4
Uszn1s Aa

1. Zogolantanieniw (Physical Motivation) letur &egelafitAgaiunisn
raudan1ey NISIAUAR MsdunwINIIAINgIenIn Manbanla senstufiuasdegelain
y| ﬁtﬁﬂuﬁmﬁumﬁnmqumw

2. fegolaneTmmusssn (Cuttural Motivation) laur AMants1sowrfiasndan
AugBw 1w Saesufimiuauns Aavs wigAad uazAraw Dusu

3. fegolasznineymRa (Interpersonal Motivation) leiuA AMwUT1sauATlazld
WURRINH 1

4. Fegolamesuaaiwninuazdaiiee (Status and Prestige Motivation) Tafun
ATNABINTTWRAKIAKBILASUAAIAIHEAGYZBIRAKIEY 1I% N1SlAWN1YNgsAa nsussys
NSANYY

Hudman (d19lwia3 %dlndns, 2534) nanlin dadenanswuaziledefogn

$ d' o v a 1 d. o o a’
(Push and Pull Factor) Zafuisfivinldiiausegelantsnmsvaadienfined

1. UaduanaAw (Push Factor)
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NINNTIRENINVUSENUUNGY na1Aa wnnauneIul w.A.2541 S UIRALABNIINIGILA

189 {14 4,645,379 A BsTIBWNIHNAVUIENEIAEIRES 3,119,551 AWK 3 ndBys

nsdrsaeddasenalamenaasqulain  dnvesdiendmlngfignAunisunmenueainni

zAuneEiuUIEniiien agnelsimawuininresfieiunsfdiiemiunisaniuudem
Wigdwiasnvaraswnwfildlunsioasdwinvaanfiesdnin (gaeandealalu

AN 1 - 2 WASAITN 4 - 6)

a o w1 A ' Ay W ' oA
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HNTIAN- FHINY 2541

INTERNATIONAL TOURIST ARRIVALS

JANUARY - DECEMEBER 1998

Arrivals 1598
200,000
500,000
700,000

€00,000

500,000 1 i .’
400,000 |
200,000
200,000 |

100,000

0

Jon, Feb. Mar. Apr. Moy Jun. Jul. Aug. Sep. Oct Nov. Dec.

w& . Average

M 5 1393 i bt : Growth
 dan 703741 619430  +WE1 + 16
Feb. 573 708331  -720  +25
Mar. 682237  6BAIN  +273  +258
Apr. 630349 570205 +W055  +435
May 530907 528972  +037  +367
Jun. 551832 494468  + 160 +4.77
Jul. 622,830 571426  +900  +535
Aug. 854,239 619710  +713  +559
Sep: SE6713 497088  + 401  +6.38
Oct. 626477 . 535581  +®BIB  +7.34
Nov. 719868 648,133 + .07 + 7.7
Dec. 809403 763830  +5%  +753
TOTAL 7.764930 7221345 +753 +753

Note: Tourist Arrivals exclude Overseas Thai.
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3. Qmwrﬁ'ﬁumsﬁamﬁmﬂaaﬂszmﬂ1wa

Tud  wr2s42  Faduliduiiowind w2541 ulasenissusedd
“Amazing Thailand 1998-1999” #alud w.r.2542 # wudiudfiasinsanassluilenig
finszumanbanszsidiagiamseinszawingswiasy 6 sau UssnAlnessladslvilasens
A 1 WfislaBuassinaenszezae 12 Wow laensvaiieiussainalng SIRIRUYA
eswnanfieafiduiiannind w2541 ludsifiusne 9 il (msveadienuva
Uszindlne, 25427)

The Amazing Shopplng Paradise ABLIHAISIAILAZAIINVAINNANEZEY SHAT -
aoefszBndudueuiifenidannaenanlieramidalaialy

The Amazing Taste of Thailand Lﬁuﬁmwa%aa‘lmamﬁuaamm‘sﬁgaﬂ'nmm
dnualsd nvodfidnwusiiuanareiulunuginig Winneuiiealdsuass

The Amazing Cultural Heritage of Thailand Uszndlneiufuuszinasisl
snunzanizmeiamsssdwluasandusuanuiusmyedslasumsdienesuasfiany
nannannduiussnivasineanuasnziuanatramazsaiwniaielasusimainannudns
ey

o

The Amazing Arts and Lifestyle gauiulaunAavzuaz3iiiin uwanisinsedin
TananiidnwuzawizAernauguuasinsluniiaulnediiuguden

The Amazing World Heritage qmﬂu‘la‘lm‘%'aoﬁ‘lﬁuriuﬂéoﬂsz’fﬁmﬂm% Wae
somfinlasumsusznaliluasanlan dmdusinroaienldmanugeainmstaveinly
guaUsziRmanisuivssiienwweasussindlneg

The Amazing Sports and Entertalnment L589289n15ARILAZUNAITWIToTUIT W
qmﬂu‘lfaﬁnqmnﬁauaamivimLﬁm’luﬂs:mﬂ'lﬂaLﬁaamnﬂszmﬂ'lmﬂﬁ"'aﬁmﬁLTJuﬁW'nLri"mri
Uszdmndlng wu welng niefimifienleanadsindluguuuusasivn naav wIafiviniai
A ) Us:mHTﬂaﬁmmsn’lﬁm’num&nﬁmuﬁmmsﬁmuﬁﬁnﬁaaLﬁaﬂﬁ Usznaunuunas
andwdfioluguuusng 9 dssnalneffiisuniosiiezsaeiurumindasnmszassinyios
Wenlgdadazaanauns

The Amazing Natural Heritage TR NI NRNE TN TR BRI 5 TN
Tinouliidwnsanunvssnalnedulduianainueas guizn memafideudn aomaad
fuzni3eduensy Wian thilgaarsysalienssalsl uadnihansssnes Fevinvieaifien
sxnsadanvianiienldnnsaion

The Amazing Agricultural Heritage UssinAlneviuiduussinanifinisinums
nysnfiganaayseimeiadn uald dyulns winngila suidluundefindnuandaniinisinuns
funawlazasinviaaiienduadreninsasunamite

. —



An Amazing Gateways UszinAlnadugafivuliulsegilaluguszimaifian
Y [y o & a a o o
tulsnaneuszinAluginipiidy dssmAnale wis wanaguinlulssinalu fgadon
lugnlszinanman Gaawin a1 duyrn wiefealuSidusn  nstdenuazandszmAlnedeiy

as )

L?Jwgm’z’!amiaﬁumwr-i’mi'ﬂun'mﬁumqgiﬂi:mHsi'm 7 IBATW
wuInMsaLiineull 2543 (2000)

o o o a, va ° & v o g a 0
wnArdmIvdszmAlnelul 2000 lafinsimualudasiudoi (Uszn1id wnas
., 2542)

1. Tuszfinaneussimaniunisiiauedslnd 9dmivii2000Uszinalnes: Position
AWLDINNITHENEAIRIENTAHTUToon 0 TRINETIHAU A e B D0
maluladlul 2000 Tagazlidaiossnd 1999 Falduiuldifiuananiinunin
afnaalng

2. ANNPITNINIRUETIHAINGEIITHINETINGVARUE  auugTsilen  Ussiwdl
UszYRrans uaziidinmulne Feftandnwaldanusanamianioe

3. nsduEdunisvenfisanwinnisiviielvrenadasiunisudeiuinladndniu
azilwanudrAgsuausaslUIINERAINIAIWIRNE SN

gmduuwmunisauiivemlul 2000  viunisdusdaliusanalnedingauazn
dmsunisudeiuiviladnlin melduwiAn “Amazing Gateway / Stopover to Olympic 2000”
AatwreIn RN laun
1) vszawousananivilanliinindenimlulnedewnisudein  Taeldnagns
AN Ui wIEAINEzmINAINIRY  gRemATlndiBeeiuiiaefidanng
udod% uaz value added 8w tdw AMAlFUTEUAIMTIAN HRTgIMNITUSNTS
ssenAelunTrasaninelunisdonsuinvoadien
2) Ussamwauuiemindes Tsousy sren1s8u lun1sdn Package fiAvdmIugndn
nausiana? Tude 1

I 1 o | a ar o o <

nenA1aInlaUssinalnaweunsludannrasfaadmaneluszaziaanfisinSuas
RNIZANAUNISAREWID eFINTSauTNBwAvUTEInAnanU I tdu  Joalus auladiide uaszse
nnrengIngalssinAlnele
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4. WIIAALNYINUNARARKIaLIAAR

ATMHUNLYAINAUARNTD LARAR

A “vAwAR”  wiawsrdduAfifiRnamanenseiuasIiuN wsonguii
“Attitude”  HTINAWANITINAWIAARIT “Aptus”  Bauladn Tiaides manzaw (Aliport,
1967)

Kendler (1974) na1791 VAUAR Ao ANHWSBNTBILARZYARATIRZUARY
woAnssufiszaiuayunIasadwlssaunisal yars dantii wiauwirnuAauteagte n1s
usmsaanzasiAwARutseaniduwnginssalng 7 2 dnvaz Be snvazfionela dadendn We
waRnuuuIn wazdneazlafonele Fadenit vawAsiuuuay

sTvs demydndiug (2533) laswusanflennmasiAwailinnane uaz
a3UN “NAnAR” naned Fnanmmeluzasyaranfumlinuaasaanniowginssaludia
meuln AAnau n3alduwnane

asAUsENavtasNAvARNIaLInAR

aofUsznaurasiAvARuUsasntfln 3 uwiseil (Bszws gassaulw, 2528)
1. iAWARHE 3 avAlsznau umﬁm{s:qiwﬁ'ﬂuﬂﬁ § 3 avAdsznav Ae
1.1 avAUsznaumwlun (Cognitive Component) HdantaaUsznaumae
AMade AN ANAR WatRINARIARTIYRRGTIFaTinINaTe s AAR (Attitude Object)
1.2 a9AUsznaumuaITHMANNIRN  (Affective Component) — e
anu§angeu-laigau niavimena-1ad fiyaraiisefinanezasiawas
1.3 asAUsznaumuwwaiAnssy (Behavioral Component) WaTefie uwalwx

nIaAnuwsannyrravsUjuRRainNeaasiAAG

9
. a

2. iAwARN 2 a9AUsznau umﬁmﬁs:qh NAUARH 2 aeAUIEnNay Ao adA
Usznaumutign uazasAlsznausIwaITHIAINSEN

3. vAnARfasfUsznaviey  wnARiistyiiAvuAAfesAUstnaude Ao
srsnciraidnlunseunsalaiseufiyaaaiidafininesasinuag
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WeaN WAANIAS (2531) vlﬁ'fﬁﬂé’numzﬁﬂ@ﬁ'ﬂ%ﬂﬁ"[i’ﬁ@ﬁ

1. virwAinszguliyrrauanmginssy ayaraiianaAnisiedladomii
inazlasenisdanangiinssaiiyanaiuudnteanst  ansazudaseanneIBAA v
wazvimele

2. vrwamdudendudon yrraanaiannsaninAnsadilndmitoludnums

o

Fudawsnn 1w sawslizausuivinaglaaliinguainauivinagninann uafieSoudaaunsd
FrwART Lifrafaninewudiag |

3. vanaddwdsiAewwadls virwadfiyaaafiFadilnfmitendulunid
nioldffmuaradeuudals franIwwIRsaNLaznANITiane 4 Wisuwadly wiafims
Iisudayalvalnindu virwaRzasyara WasuananadfisansulugiawaRfliaaniunde
WaewnirwART eaxsulugrirwaRnieassy

T S9AUINUWHS (2533 1 14-15) nanfdnuuzialuzasiAwagiii
rrwaiduanaidnidvouandnemuzniedale ansued sovyAra Boadudnumsilaiuane
aansnewanliyaasdwiuniadlefls defidnuusialuiiddty 5 Usznisdodt

1. vimwafidwsasmasansnal (Feeling) anawdsuudaslamniionlaniosoin
n1saisne 4 Taslanizagiede yaasaziinsnssviniiauasalasusnsaanlalimseiumiagdn
209A% LB SMandaFndiandang

2. vawaRduiSonanisia  (Typical) ANNFANIDIYAARDIANHEUAUGFY
wumsuaaseanuanaeiuly nisanefinisusaseanfinfiowiuwuaaraddnseiuwle

3. NAWARNAANIG (Direction) NISUWEAYABNIAIANNIANEINISAUEAIBENLA
goofinte du  Aenswanduianeiidoasussown  uasfiemeauluiiantefidonslsl
Ushsaw 1oun dednd-aalne 3n-inden dou-ladey wdu-Tiies usw

4. virmwARNAMNEN (Intensity) AMNFEnzasyARaatawmlaniwluaaiwnsal
WAEIw Lwiawusmsiwﬁ’u‘lm'%aaﬁ'nmﬁ’uﬁqﬂﬂaj’ﬁnmnﬁaamaﬁ’u 1w SNNN SnYoe B
an guviae 1Twsn

5. viawaRGaiinaneg (Target) mnidnasiintuase 9 Tals wdw Snvausl
sudnEwsen BAeaian st Ousu

nmsfindsudiisuaglldn drwedddnvanduanizmedaledis
andwareruianinAn waziliwiadmuauninislunsuansoansaawgfnssy doanauane
MR e dnikn nlaviimeile uazrwaidudefidewuuadls
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Uadufina liiAaviAuAGWIaLIARR

o o 1 < = dl i v a ar -3 v as J
Weax WAAI9A3 (2531 : 230) nanfsladefinelAiAnAwAR LIRI%
J - L] s d. o a & | ar L U as
1. n1sausHlAess  HawmdAgfszUgnieiawafniuaiowln  donalagnain
d‘ vas § A L. d' v o 1 J ar o 9 1 W as
wnfilsunisugnilandasinanaindeauandoaiilndsn 1dw n1sldeednd azinldiAnidnney
o o & ' S o & o od& 4 = ' v o
awandRilaee Aalulawmnluirndniiaeenlnuiazlduamennissuies
2. mslasulszaunisaiazniseni  Ussaumsailunuamlnwnisnasnaas
vAuARzaNAAa aledaidu  nowlideuihdaufisgdiediwnsiznnasifina i wiwih
v & & n o ow 1@ v I ° - o & 1 v o
daunfaziinthdmgananiuiwdulezdr  Ussaumsdzamanuinuiiuluurazaselainng
sUnvuviAuARzamwidisetdm aulungananuiviawastuausolindin

ada 1

3. Mafigrdasdanusin SdamlivAauadfidegiunszenalugioiu 1 fiie
Footuls wu gsduiiirunilufnadamitununadiduin Seinligsdelanalangiingsusng
7 lwmainueasuaunaddnAt  nsizgstnesiiaimiununadsdud danaiiendag
Funusiugvinewluwunwnit

4. madewwuy  TnsunAmadenwuuuirwaiesintuldsoioyanaiidumu
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- o o1 va o aqyve &
Foster (1952 : 119) nanaii Uadefinaliiinriawai liRen
1. Uszaumsalfiyarafisiayaaa  nIsanmwnsal  viawadtinlusayaraain
mslewuiin - Awee  lameass  Owsu  duleladnliwdszaunisallaenss  (Direct

. va v va o [ o v a1 @ WM oo -1
Experiences) Watn15lAew ANe lamugunw wialagnwieanudimne 9 uanlalawuifis
nialalanaaseiurasademenwies Heiadnlnwlszaunisniniedan (Indirect Experiences)
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{HUARBNITUAAIDANTBINOANTINIBNARR  LasTuslRgInNwNIsUaRIBannIan1sUjUkees
yARaAfnaraALARTEIYARATUNIE

I58NN3TRadE (Infer) nIausnliin yrrandeiiviAuadradilndmiliatng
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Uivhnednin wadeienuiviede 9 wxaseiudeiiian Wnle §dn wazAndtezufuindels
sin daduilymdedasmsAmnaufiuign dellgniiiansaznanndu 9 18 Ouilynizasanns
ANNUGIENTARARLAZNITU UG
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Janaagulen wosnssanIanisufjiRzasanwdilunannain (1) vrwai (2)
UsTHRgIHEaedIAn (3) RdE uaz (4) nafimadiezldsundminywginssain 9 ud n
ANNARARIRIINIAINEIA1Y 9 AnsAawwessaUlad  msUfuRdweaainnsd
UiRsendetuuaziusznineiAuaicastiia fe vAwARTNFadREseeR UM fuSEulne
A9 (Object) WazviAWARTHAadaMIBINSaouIndan (Situation) FaSeudairuamidiwdam
nikefiasrimnengRnssanIonmsufifsne 9 zasyrAn waldlimanerudindndusieaia
W nTzanafinsfusznauiiv 1 dae ‘
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Reber (1985) nanfivAnamiezasAnaUsziules  (Impression) 13w
WIUIUNTH The Penguin Dictionary of Psychology 11 anuvszvulaliuaansdenianinudn
WiusaFelndeniteadrmain 9 larimu

AsHsIUImsanisiiaAImdsziule
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Solomon Asch (819luCorsini, 1994) #ildadunein Anuuszviulaifinennnisiiyananiag
sudiluiientamiadanisiudofiensmiefesne 0 Afdnwazuanaaiv awinlviAn
ANUsziula

Hymfesdlwdaaisaiumsiinanulssiuleda

1. yaraldlianumaneradeidonals Suildadels ndnwazing
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Ugmuwanaell uadaAainaas Asch (§19lu Corsini, 1994) daildAnuaulalunisiange
msusziivanalsziulameisnmadequnn laeiisnmssAg 3 35 Ae

1. Wignuszifiundagsufifowsonnudug ineaduanadsaiulasedediings
Anwn madszifivanalssivlaazgainmnnae niornadudunieduiiieatuass an

2. mnggnusziiundediuiiWindedn  wisanAalavuiiiieldndradedd
AndeAnun 35n1siazlimdnnistesnisudnteanatnedass (Free Association) uazn1sUszidw
annUservleesldignisussifivenanuasiiniernududunilidudoasweasiiney
\FeaiuIEh 1

3. Wignusziiwndedsuilidendandwiiliindenlilvniendimin fqen
pRpefUNuNzTaE AN S8msmduwidnilaseadeninndn 2 S8usn Bowsddadnasluly
guslaldanadslunisasioAituanlnditas uwafiswmnsninaamastouswniw (profile) 134
AMATWLA savaiduignisidewarnstdrsusmdnuuuysie

Waldwmandt  38asusufivanadssiulaisinaiflaiviudenisussiwgs
ﬂmﬂ1w1ﬁlﬁﬂ§% 38Hazdretn Tnensusaiivanadssivlassnnasussifivauuudanians
e (a single-item rating scale) FoazlWusufinludnuns “doundoussivlasnn” wia “l

]

a 1 o ad 4 ad EH v a v
goundslauszivlae” 38msniuisnsfirenteienlutagin
6. dTWIYNLNYIYdI

NN 7 Afieadunisvefiesresinvaafieanasing
Useind uamelwiAni '3'61qﬂszaeﬁné’nuaemsmLﬁae'l'nauaaﬁnﬁamﬁmmmwﬂszmﬂLﬁa
\Hunswndawindinlnguazdiesesuegrasinvaiergnisinaszmalafiaauuansng
fulw3aszasaruanladigguaaiudisng 9 (lasmz auanan, wsind fen? uazdsnig dod
A3, 2530)

dawEwARTasRNYaN g IRUsTmARifiRaUssinAlne  Rgur  wdeud
uazANr (2539) wui newinresdisrsmaslssmAszAunsanglszmalne  vnviag
\fienrmssssnadmlngfivruainiiniadandeustnalnefauynias  undsendls
Bunannlsendalneuds  invasdisndnlngaziinnaussivleluSassine 9 anas waslu
daefiiminegluussnalnein  wnvesdigafianaddnussivlaidvetnanndadal:  Tam
5558 Uszndilng sowiivn ansdufinslanirasaning uazermising delwdaszasams
finnawidnng Ssgns (iesAiGeraed (2529) Anudayaludnvuzlndifseiu nafe in
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ANFzaInTaIuzuaziAfasld  Meiinvieafisadimingezldiudnanstanaiieaiuiu
a1msanwinewlnlsusy uazieugininndtazlizudniaisinianasansdssine

dmFuundedayafivinviaiisrramelsznalflumemieyaiieaduidiaclne
v e uavuhiuazAu: (2539) wuil wneadisadlngdesas 41.1 lasudeyada
gsnnmiidadufisuasuivhindietowendunessandlne Taefivnveafieadie
Josaz 2.4 winin AlASUFayadEsIINnenfisIuvcUsznalng niasotune diwin
veufirramisussnafisndu Group Tour exldsudayaifisanuusainalnennuidninfies
(lasieg gumnn, wsiing vourd wazdsomt doduda, 2530)

wanaInit nmsAneemainvenieagiaty sasuin Loresu-aaxiunda
aifmie wous 51350 poudaunud $1im (2537) Flitiudn vnvisafieageenglindafieds
Tufizasszindlng 4 Usznis Ae Uhwdesanusn (szuumsindauezuaczdeufgalas)
nanmaz m3enes uadlandiuiineased saoldmuin ammavnvanfieageatgiv
pnAnAFnam  AlETUMTRRWILAzdLESNN1IRmR Beesvinliaun waasnnaviaeifien
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msﬁnuﬁﬁ'ﬂﬂ%ﬁtﬂ%ﬂfﬁ"’:ﬁ'ﬂtﬁoﬁﬁm (Survey Research) lmeiiing
UszeAndnzasmsideiialilddoyanclmBeusamifeatunginssumaensien uaz
Fayadednifisatuaaniiuazanadasiulousegelalumesngnlesnvesiienlusane
Tne zaninviaafiestasnedssing Tnefiidn1sidesci

Uszmnsuazmﬁuﬁ%adﬂa

Usztnafldlunisideassd  Dwinveadienssassmafildiauns
dareafisalwszindlng wenaaafnadssnaiangeainvendes laud wnvies
\granngalsznAaidensiusenuaziodeld  glsu swdnunilouals Taideidie
AzI%aNNaN UazaInam

Pelamwinmawinasngaslatte laedisunufayaadinisiiunig
duszinalnezesinveafignisassinAsn iR wsnAN-GUNAN 2541 78
nasaTIsAwdilas dninewsisudennd (Fefadudwanteslszenns) feansan
Wity 7,764,930 Aw lRsAwimmawnrasngumathiitesfigaiezeansula
snnafiaslfidusaunuzas  Uszansliaingasaas Yamane

N
gas n =
14+Ne’
Hh = IWIABBINGNFIBE
N = §wInussding
e = AMHAIAIARIWIBINGHAIDE
IJ. w1
TunitAmualial = 0.10
WNUAT N = 7,764,930 = 100 A%

14(7,764,930)(0.10)?

nnsaiwinlaswiazasnguslagliiasnintoo aw Jevinnmsgasa
peuUUIRARANARIW (Proportional Stratified Random Sampling) AINQRAAZEY

e o v ar [ v o ol 1 ﬂ. J s )
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oHnA IuUszEINg NWIRNGHAIDEN
aBanziuaan (East Asia)uaziaidels 4,547,643 65
gl3U (Europe) 2,108,909 21
aw3n1 (The Americas) 538,293 18
laudenie (Ocenia) 343,038 8
neiwaannany (Middle East)uazansna 226,147 8
I 7,764,930 A 120 A%
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nTiREEes  weRRuazANNUssivlagasrsslssmanlanEenUsanalneg ¢
FHelsvinssumualngumatAainviasfienzsnalssinA 598 120 A% AIwNga
Uszinafiviiag wials 5 ngude

1. ngalszinAiadeazikaanuazadels  duwamw 65 A
2. nguuszinAgla I1WIN 21 A
3. nguUsEInABINGN MU 18 A%
4. nguuszinAladedie W% 8 A
5. nguUszinAnzIuneannanuazaning I 8 AW

Lo s o as (3 [ 1 &
FideraiuananIIemuaInusalUR

RauR 1 dnwasnaluuarnginssunsvaaiierzasinvaciiien
dnasdszinalull w.A. 2541

pawi 2 FayadmsuasngAnssunisvacifierzaingusating

mawf 3 ‘wqﬁnssums%’uzi'nmimsviaal.ﬁa'maanq'uﬁ"aaei'm

maudi 4 waABuazannlsivlazasrasnsssinadiiing
UszinAlnaluiuseg

Raufi 5 annussivlazasrasnsssnafifinadaugssaine
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Aaun 1 anvmen lluasnginssunsvasfislzasinviasisrvnsmedseina
Tud w.A. 2541

Wl wea 2541 andeyaaddnisiiwmaisanalnesasinvisofieaznisig
UssnA sewinoiianansnan-suinan 2541(gseasdealun1snd 1-2 uaz 4-6) wu
Prsnsnisiivlazesnaianisvasdfisnininvenfissriselsanadiulngeiuiosas
7.53 fiwminneafieagaicUssmaiiiunaiandasanalneieinimon
7,764,930 AW 195 ﬁm"mmﬁnviaeL‘?'iml.ﬁwn'mi'lmmnﬁqm‘luﬂmﬁau SUIAN 2541
Tnefisauangeiie 809,403 au ludisafowdey Wekasurdayannraadeiluse
azduanuitinvaafiergiamialsanaiiandmingidumagisannnimdgs  nanded
Wnvaafieanane $asas 61.16 uaswAngedasas 38.84 atalshmuniitadonainlud
2541dﬁﬁ’nﬁamﬁmmﬁeﬁtﬂa%Lﬁuﬁn'\'stﬁumeqﬁun'i'lﬁnﬁaow’immﬂ’lunnqﬁmﬂ wn
viaofigadamingilongludie 25-34 Veea: 27.33 TB9ANNABYE1Y 35-44 U Taaz
23.02 Wnvaafimeny 65 TIwludaiulwnguangfidumainisefigaiisosa:
4.43 Tnedmlnginvasfienrsdumenusandlneudfosss 51.20 sazifinnas
Wieadunesnussinalnefiuaousniosa:  48.80 TmquszdeAnanaInIsAwNIAE
adyszmalngda msdhanlddunadinden geledaas 88 Wavingsiasaear 0.09
daensUssgudnnwdaea: 416  andndesiimsiarar 042  uazifteiag
Usselfane Yauaz 1.64 ﬁ'eﬁﬁ'ol.nmwumnﬁaajmztﬁu"lﬁi'lﬁnviaotﬁmﬁetﬁ'\mﬁﬂqiﬁﬂ
Mt Usinghidmanansdiafieuiuliiudanssdainvendedendanasians
wiaimguszaeAtug flsamaisiamaindenuasmaiiasssga dnswii
inifidndnesinvanfiendanfiaiu dAmduerinsesinvenfisagsislssinadein
madan dnlngdugvinnwizndndesas 21.95 sasatndavingsfianisAndiusisonas
16.62 uasdwninouguangldussnudona: 1528 adwlsfimunndayafils Hdavn
funmBedmmguireaiedaudugdinSenagfinnwiniunnidnfedoss: 25.99 39
aoanAedriwitdnsne g fefidmawiatunirdiudrdesss 23.80

dandnwznisidwmadiagolsandalneasiu ﬁnviaetﬁmmwi'mﬂszmﬁmnnn
gimaduwmaEandlsznalnglagwmusipdasivainniign  Tnsdmawinvaadienls
pimAadenziueaniiuniaEaninniigaidmants 4,282,589 Au sesasxIABRNYES
Lﬁmmaniﬂ §7mI% 2,108,909 AW 91NBLNINT 538,293 Au annaiBels 265,054 Aw
nndsznAunuladeils 343,938 Aaw NUSEINALOUATTWEENNAN 148,597 A% 97N
§45n1 77,550 Aw sinveafiearnassUszmadeldinalunisrieafien luuszinalnesnnd
gde  unveafisirmglsulasafeudlfomagiulsandlneuin 12.80 4 sasacn
Aavnrisnfiearninsiuaannalduanaie 11.36 wdmsusinvanfigrannawing an
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widels anusainAuwauladeiiie wazawsnldnatadeluwsiasinglndldasnuwAsUssnm

@ & X 3 1 o o o 1 3 Y o
9w Meidnneafitanguedensinesndaildnanaievasfisluisanalnedasfign
WREIUSENI O 5.80 TWLYINY

MmN 4 udasianinvesifigarndsdssindhuunamadynd uasinsaemstduns
INTERNATIONAL TOURIST ARRIVALS BY NATIONALITY & MODE OF TRANSPORT
JANUARY - DECEMBER

Countrv of 1998 1997 %D Air Land Sea
Natiopality ____ Number % Share Number % Share 98/97
East Asia 4,282,589 54.61 4.333.945 59.42 =118 3349994 844958 87,637
ASEAN 1.670.755 21.30 1.656.165 22.71 +0.88 783.386 807.419 79.950
Brunei 3,206 0.04 4,284 0.06 - 25.16 2,430 680 96
Indonesia 69,462 0.89 90,002 1.23 - 22.82 39,799 25,602 4,061
Laos 47,333 0.60 26,496 0.36 + 78.64 6,763 34,620 5,950
Malaysia 931,553 11.88 1,029,107 1411 - 948 221,156 680,809 29,588
Phifippines 82,528 1.05 78,919 1.08 + 4,57 72,357 6.719 3,452
Singapore 497,221 6.34 405,897 5.56 + 22.50 403,518 57,340 36,363
Vietnam 39,452 0.50 21,460 0.29 + 83.84 37.363 1,649 440
China 604,472 7.71 452,510 6.20 + 33.58 601,741 1,808 923
Hong Kong 290,797 3.71 345,757 474 - 15.90 289,582 719 496
Japan 982,116 12.52 972,056 13.33 +1.03 960,258 18,129 3,729
Korea 218,109 2.78 418,449 5.74 - 47.88 208,287 8,635 187
Taiwan 421,293 5.37 426,528 5.85 -1.23 417,613 2,994 686
Others 95,047 1.21 62,480 0.86 + 5212 88,127 5,254 1,666
_Eurove 2,108,909 2689 17356847 2379 +2151 1983788  R6765 38,359
Austria 57.949 0.74 43.937 0.60 +31.89 55.873 1.279 797
Belgium 51,117 0.65 43,432 0.60 +17.69 47,690 2,296 1,131
Denmark 75.801 0.97 57,645 0.79 + 31.50 71,718 3,325 758
Finland 43,067 0.55 36,329 0.50 +18.55 41,441 1,006 620
France 256,829 3.27 219,348 3.01 +17.09 239,625 14,299 2,905
Germany 393,399 5.02 341,827 4.69 + 15.09 374,269 13,149 5,981
Italy 131,773 1.68 115,804 1.59 +13.79 127,739 3,234 800
Netherlands 107,081 1.37 88,359 1.21 +21.19 99,735 5,600 1,746
Norway 48,805 0.62 33,890 0.46 + 44.01 45,823 2,036 946
Russian 48,193 0.61 46,283 0.63 +4.13 46,935 1,147 111
Spain 31,851 0.41 33,585 0.46 -5.16 31,039 527 285
Sweden 112,206 1.43 92,593 1.27 +21.18 104,487 5.640 2.079
Switzeriand 112,877 1.44 96,838 1.33 + 16.56 107,413 3,971 1,493
United Kingdom 490,304 6.25 364,485 5.00 + 34.52 446,730 25,891 17,683
East Europe 59,010 0.75 42,449 0.58 + 39.01 57,703 1,085 222
Others 88,647 1.13 78,743 1.08 +12.58 85,565 2,280 802
_The Americas 538.293 686 456548 626  +1791 500159 = 24230 = 13904
Argentina 5.240 0.07 5.866 0.08 - 10.67 5.004 186 50
Brazil 6.803 0.09 8,017 0.11 - 15.14 6,582 11 110
Canada 94,381 1.20 76,895 1.05 +22.74 84,955 7,159 2,267
U.SA. 415,831 5.30 352,778 4.84 +17.87 388,509 16,220 11,102
Others 16,038 0.20 12,992 0.18 + 23.45 15,109 554 375
—South Asia 265.054 338 242494 = 332 = +930 256417 @ 4225 @ 4412
Bangladesh 19.609 0.25 19.679 0.27 - 0.36 18.452 1.098 59
Iindia 162,105 2.07 147,325 2.02 +10.03 157,135 902 4,068
Nepal 12,839 0.16 13,197 0.18 -271 12,307 471 61
Pakistan 37,770 0.48 37,409 0.51 +0.97 36,062 1,653 55
Sri Lanka 25,843 0.33 19,947 0.27 + 29.56 25,622 60 161
Others 6,888 0.09 4,937 0.07 + 39.52 6,839 41 8
Oceanina 343,938 4.39 281.081 .85 + 22.38 294,584 12.332 32,052
Austialia 287.134 3.66 234.654 3.22 + 22.36 244.357 14.004 28.773
New Zealand 54,468 0.69 44,385 0.61 +22.72 47,970 3.231 3.267
Others 2,338 0.03 2,042 0.03 + 14.40 2,227 97 12
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INTERNATIONAL TOURIST ARRIVALS BY NATIONALITY & MODE OF TRANSPORT
JANUARY - DECEMBER

Countrv of 1998 1997 %D Alr Land Sea

Nationality Number % _Share Number % Share 9R/97

_Middle Fast 148.597 1.89 114.519 1.57 + 2976 145.466 2.385 746
Egvot 5.881 0.07 4,345 0.06 + 35.35 5.555 189 137
Israel 57,749 0.74 49,485 0.68 + 16.70 56,687 571 491
Kuwait 13,532 0.17 7,997 0.11 + 69.21 13,481 24 27
Saudi Arabia 4.857 0.06 3,456 0.05 + 40.54 4,731 80 36
UAE. 19,678 0.25 12,046 0.17 + 63.36 19,623 50 5
Others 46,900 0.60 37,190 0.51 +26.11 45,389 1.461 50
_Africa 77.550 0.99 57.211 0.78 + 35.55 71.722 5118 710
South Africa 33.876 0.43 27.193 0.37 + 24.58 32.593 729 554
Others 43,674 0.56 30,018 0.41 +45.49 30,129 4,389 156
Suh Yotal 7.764.930 99.01 7.221.345 99.00 +7.53 6602097 985013  177.820
Overseas Thai 77,830 0.99 72,612 1.00 +7.19 75,972 1,858 -
Grand Total 7,842,760 100.00 7,293,957 100.00 +752 6,678,069 986,871 177,820

Source of Data: Immigration Bureau, Police Department
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INTERNATIONAL TOURIST ARRIVALS BY SEX

JANUARY - DECEMBER 1998

- Sa:
| of Residence Male D{%) Ei p(%)
Eact Agla 2 752 QK9 =N 56 1 830 208 +1 A8
ASEAN 1.124.920 +0.26 640.568 -0.73
Brunei 8,014 + 85.29 4,555 +74.32
Indonesia 42,329 -18.13 27,145 -27.44
Laos 24,179 + 47.86 25,559 +113.92
Malaysia 601,906 -9.07 316,165 -17.68
Philippines 39,590 - 0.02 38,591 + 3.94
Singapore 378,568 + 14.98 207,545 + 27.46
Vietnam 30,334 +61.18 21,008 + 125.84
China 304,990 + 20.38 266,071 +42.72
Hong Kong 281,965 + 8.89 236,001 +9.39
Japan 618,931 -1.23 367,333 + 8.42
Korea 116,365 -47.02 86,476 - 54.83
Taiwan 253,861 + 3.55 203,499 +0.19
Others 51,920 +15.53 30,260 + 54.09
| Eurane 1.143.197 + 15.85 7454786 4+ 24,42
Austria 27.516 + 10.31 17.162 + 16.06
Belgium 29,645 +13.82 17,166 +24.45
Denmark 38,577 + 25.00 25,689 +21.07
Finland 25,729 +23.74 19,661 + 47.80
France 132,153 +9.72 91,342 +1i.12
Germany 238,598 +8.33 139,968 + 14.66
Italy 76,764 +13.41 45,243 +21.98
Netherlands 54,228 +12.08 37.709 + 30.42
Norway 27,551 +40.03 18.435 +51.19
Russia 25,520 -3.35 23,775 +7.52
Spain 18,359 +1.34 14,898 +7.72
Sweden 77.386 +28.51 55,540 + 41.87
Switzerland 67,691 + 10.52 42,366 + 17.66
UK. 232,185 +25.83 143,727 + 39.35
East Europe 29,110 + 25.80 22,632 + 41.49
Others 42,185 + 23.99 30,163 +29.17
| The Ameticas 287.341 +12.73 161.420 +21.10
Argentina 2.501 -5.94 2.115 + 46.06
Brazil 2.788 -17.20 2,417 -16.13
Canada 41,204 +10.28 25,264 + 26.48
US.A. 234,716 +13.74 126,989 +21.28
Others 6,132 +19.35 4,635 +8.32
| South Asla 200,724 +969] 58001 +24.70
Bangladesh 16.747 -1.25 5.314 + 34.46
India 113,434 +5.83 34,145 +22.22
Nepal 11,553 +6.53 3,172 -~ 3.76
Pakistan 32,216 + 7.07 5,016 -0.93
Sri Lanka 21,254 +50.34 8,471 +74.88
Others 5,520 +46.23 1.973 + 32.33
Oceania 204,240 + 25.83 144,106 + 32.05
Australia 176.742 +26.73 126.078 + 33.67
New Zealand 24,904 + 16.81 17,275 +22.42
Others 2,594 + 69.88 753 +7.11




A15197 5 (Aa) WHAIMUINUNYBILNIYIIAIIUSZNAIUUNATHLNA

INTERNATIONAL TOURIST ARRIVALS BY SEX

JANUARY - DECEMBER 1998
- Sa:
| of Residence Male D(%) Eamale (%)
| Middie East 118 989 +.29 A0 48 1049 + 3316
Egvot 3.586 +18.55 1.244 +54.73
Israel 34,778 +13.32 22,703 + 19.64
Kuwait 11,413 + 40.97 3,173 + 128.83
Saudi Arabia 9,650 +47.28 2,820 + 43.15
UAE. 20,890 + 35.45 6,570 + 30.67
Others 38,652 +37.97 9,599 + 4852
| Africa 41813 + 34,14 30.284 + 53.02
South Africa 16.670 + 24,12 18.130 +47.75
Others 25,143 +41.72 12,154 +61.62
| grand Total 4,749,236 + 6,05 3015694 _ +9.94]
Source of Data: Immigration Bureau, Police Department.
a9 6 usasINIUR T lumsraadies utssnedlness sinvisadfieassessng
AVERAGE LENGTH OF STAY OF INTERNATIONAL TOURIST ARRIVALS
JANUARY - DECEMBER
Countrv of Nationality 1998 1997
East Asia 5.80 583
ASEAN 4.59 4.24
Brunei 4.55 5.21
Indonesia 6.17 4.87
Laos 12.54 11.63
Malaysia 3.72 3.55
Philippines 8.14 9.22
Singapore 4.50 4.67
Vietnam 6.72 8.12
China 6.63 7.79
Hong Kong 4.86 5.07
Japan 6.55 6.70
Korea 6.34 5.14
Taiwan 7.30 7.50
Others 9.11 14.05
_Eurone 12.89 12,93
Austria 14.91 14.82
Belgium 13.50 138.79
Denmark 13.89 14.45
Finland 12.91 12.74
France 11.38 11.46
Germany 16.21 15.04
Italy 11.42 10.71
Netherfands 14.84 14.07
Norway 13.54 13.71
Russia 11.73 11.58
Spain 9.07 9.17
Sweden 14.26 14.09
Switzerland 15.20 15.10
United Kingdom 11.08 12.49
East Europe 10.86 11.20
Others 8.09 8.48

©
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AVERAGE LENGTH OF STAY OF INTERNATIONAL TOURIST ARRIVALS
JANUARY - DECEMBER

Countrv of Nationality 1998 1997
The Ameri 917 9. 81
Argentina 8.30 8.51
Brazil 7.57 6.83
Canada 9.81 10.97
USA 9.13 9.72
Others 7.33 7.84
_South Asia 9.56 14.11
Bangladesh 6.95 9.15
India 10.74 17.06
Nepal 10.63 12.17
Pakistan 8.59 9.92
Sri Lanka 5.94 7.96
Others 6.19 7.68

Qceania 9.71 9.68
Australia 9.61 9.54
New Zeafand 10.32 10.44
Others 7.41 9.30

_Middle East 11.35 10.88
Egypt 9.23 8.03
Israei 12.15 11.23
Kuwait 11.16 12.26
Saudi Arabia 10.42 10.41
U.AE. 11.85 11.40
Others 10.58 10.32

_Africa 9.16 9,99
South Africa 6.86 7.52
Others 10.95 12.23
Grand Total 8.40 8,33

Source of Data: Immigration Bureau, Police Department.
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QUESTIONNAIRE

The Attitude and Impressions of Foreigners towards Visiting Thailand

Date / /

Survey Spot

Part 1 . Personal Date

1.

2. What is your country of residence ?

What is your nationality ?

3. Sex
(1) Male (2) Female
4. Age
(1) Lessthan 15 years (2) 15-24 years
(5) 45-54 years (6) 55-64 years
5. Education background

(1) High School (2) Bachelor’s

(3) Master's (4) Other (please specify)

Marital status

(83) 25-34years (4) 35-44 years
(7) 65 years and above

(1) Single (2) Married (3) Divorced (4) Separated (5) Widowed

. Occupation

(1) Professional
(2) Government and Military Personnel

(3) Administrative and Managerial

(4) Clerical, Salesmen and Commercial Personnel

(5) Agricultural Worker
(6) Laborer , Production and Service Worker
(7) Housewife

(8) Student

(9) Retired

(10)0ther (please specify)

Annual personal income before taxes

(1) Less than US $ 20,000 (2) us $ 20,000-39,999
(3) US $ 40,000-59,999 (4) US $ 60,000-79,999
(5) US $ 80,000 and above (6) No income



9. With whom are you travelling ?

(1) Alone (2) with spouse  (3) With family
(4) With relatives (5) With friends (8) Other (please specify)
10.What is the main purpose of your visit to Thailand ?
(1) Holiday (2) Business (3) Convention / Conference / Exhibition
(4) Official (5) Other (please specify)

11.Are you in Thailand by yourself or on a package /group tour ?
(1) By yourself (2) On a package / group tour
12.1s this your first visit to Thailand ?
(1) Yes, first visit

(2) No, revisit. This is (please specify the NUMDETS).umrrerrmnnnsViSit to Thailand.

13.Number of days that you intend to stay in Thailand (please specify) days.

14.From which source you have leamnt about Thailand before visiting the country ?

(check as many as applicable)

(1) Tour Agency (2) Mass Media

(3) Embassy (4) Tourist Magazine

(5) Airline (8) Tourist Guide Book

(7) Relatives / Friends (8) Printed Advertisement Via Direct Mail
(9) Tourism Authority of Thailand in Your Country

(10)Internet (11) Other (please SPECIfy)....crmrwmmemn:

15.From your point of view , what is the most effective channel to promote Thailand in

your country ? (check as many as applicable)

(1) Tour Agency (2) Mass Media
(3) Embassy (4) Tourist Magazine
(5) Airline ‘ (6) Tourist Guide Book

(7) Printed Advertisement Via Direct Mail
(8) Tourism Authority of Thailand in Your Country
(9) Internet (10) Other (please SPECify ). wwmremereurrereoens

n-2



16.Information from which source is mostly needed during your stay in Thailand ?
(check as many as applicable)

A) General Information B) Tourist Information

(1) English Newspaper (5) Tourist Information Center

(2) English Radio (6) Tour Agency

(3) cable Television (7) Tourist Newsletters / Brochures

(4) Other (please specify) . (8) other (please SPECify)....mmmeen
Part 3 : A

17.Which of the following items have motivated you to come to Thailand ? Please give a rating for

each item as shown in the table.

items Most | Much Fairly Little | None

(5) | ) (3) (2) | (1)

1) Thai Culture / tradition

2) Archeological , historical, cultural sites

3) Natural attractions eg. Climate, scenic beauty ,

beaches and marine areas

4) Agricultural heritage eg. rice farms, fields of

tropical fruits / flowers

5) Accessibility to the neighborhoods

(Laos, Cambodia, Burma, Vietnam)

6) Public safety / political stability

7) Thai cuisine

8) Shopping / souvenirs

9) Recreation and sports

10) Entertainment

11) Destination travel costs

12) Attractive accommodation

13) Tourist facilities / services

14) Special event / festivals

15) Other (please specify)




18.During your stay in Thailand, what is your impression towards the following items 7
Please give a rating from O to 5
5 = Most impressive
4 = Very impressive
3 = Fairly impressive
2 = Little impressive
1 = Not impressive

0 = No opinion / no experience

Items Level of Impression

1) Thai culture / tradition : 5 4 3 2 1

2) Archeological, historical, and cultural sites

-—

3) Natural attractions

4) Agricultural heritage

5) Gateway to neighborhood countries of Thailand

6) Public safety / political stability

7) Thai cuisine

8) Shopping / souvenirs

9) Recreation and sports

10) Entertainment

11) Destination trave! costs

12) Accommodation

13) Tourist facilities and services

14) Special events / festivals

aojlojojlojojojogoiaajiajaojoaojoajo|o
Ald|[d]|PlIDD|D|IDID|ADID_IDID]ISH
Wiw|lWwjw w|lwjlw Wlwlwiwiw]w|w
NI NN NN N
ojojojojojojo|lolo|jOjOjOO|O|O

15) Other (please specify)

n-4




19.During your stay in Thailand, do you have opportunities to experience any of the following
items? If yes, what is your impression towards each of them ? Please give a rating from O to
5.

5 = Most impressive

4 = Very impressive

3 = Fairly impressive

2 = Little impressive

1 = Not impressive

0] = No opinion/ no experience

items Opportunities to experience Level of Impression

1) Thai performance (eg. Thai dance) Yes / No 5 4 3210
2) Buddhist temples Yes / No 5 3210
3) Thai music / folk media Yes / No 5 4 3 2 10
4) Thai arts and handicrafts Yes / No 5 4 32 10
5) Thai sports Yes / No 5 4 3 210
6) Cultural festivals Yes / No 5 4 32 10
7) Religious ceremonies Yes / No 5 4 3 2 10
8) Friendliness of Thai people / Thai Yes / No 5 4 3 2 10
hospitality

n-5




Part 5 : Problems and Inconveniences encountered by foreigners

20.What problems or inconveniences did you encounter during your stay in Thailand? Please specify

problems / inconveniences. What are solutions or suggestions you would recommend?

Problems / Inconveniences Solutions / Suggestions Recommended
1) 1)
2) 2)
3) 3)
4) 4)
5) 5)

n-6




21.What would you think about first when somebody talks about Thailand?

22.What is the difference between your feeling towards Thailand before and after visiting the
country?
() Better ( ) Worse ( ) Feel the same

Please explain

23.Do you think that information about Thailand that you have learnt before visiting the country is
reliable?
() Yes () No

If no, how the information has been distorted? .

Which part is mostly misunderstood? .

24.Would you come to Thailand again?
() Yes () No ( ) Not certain

Please give reasons

n-7
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