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Abstract

The objectives of this research were 1) to survey the opinions of the
general public regarding communities in Bangkok Metropolis; 2) to
study community awareness and changes in the community in
Bangkok Metropolis ; 3) and to find appropriate ways to develop
communities in Bangkok Metropolis,

The sample group for this research consisted of community leaders and
people living in Metropolitan Bangkok selected from the following three
areas: Khlong-Toei, Bang-Su and Don-Muang. The instrument used to
collect data for this research was an interview containing both open-
ended questions to seek opinions, and direct true/false and multiple
choice questions. The researchers interviewed a sample group of 180
persons. Staistical analysis measured frequency, percentage, and content
analysis.

Research Results

1. Sample Group of Community Members

1.1 Most of the sample group of community members specified that
primarily community leaders had regular contact with members of the
community; secondly, community members usually helped each other
solve problems by contacting community leaders.

1.2 Most of the sample group of community members specified that
primarily, community leaders usually kept the community informed by
announcing important news and information; secondly, community
leaders were reliable and trusted in their communities; and thirdly, they
were always involved in community development activities.

1.3 Most of the sample group of community members felt that the
areas that received the most attention in terms of development were
primarily, community cooperation, followed by organization and
planning of community government. The areas that received moderate
attention were educational development, followed by the promotion of
extra-curricular activities in the community and lastly, the instilling of
good values in the community. The least amount of attention was given
to the development of innovations and technology.

1.4 Most of the members of the community indicated a need for
constant community development and a need to be able to rely on their



(2)

own community. The area that community members were most satisfied
was development of roads and walkways, clearing drainage canals, water
services, electricity, and public address systems to announce news and
events.

1.5 The sample group of community members need much
development in the area of environmental improvement, followed by
community clean-up, providing a healthy environment and employment,
respectively. The sample group also suggested a need to develop the
community to prosper and develop in the area of the health of its
members.

2. Sample group of community leaders

2.1 Most of the sample group of community leaders felt that the
members of the community had a good level of community awareness
for community development and were consistently cooperative in
community development activities. The areas in which community
members had the most impact on changes in the community were in the
areas of community gatherings to gain merit, followed by donating
money and goods, and the election of community leaders as community
representatives.

2.2 The community leaders specified that the areas of most
development in the community were community cooperation, followed
by educational development, and instilling good moral values. Areas
that received moderate development were community motivation to raise
income in the community, followed by government organization in the
community. The areas that received the least amount of development
were innovations and technology.

2.3 The community leaders specified that community leaders need to
focus on the development of basic public utilities services followed by
organizing religious activities.

2.4 The community leaders specified that most of the community
requested development in the area of road repairs and entrances into the
village, followed by electricity and a public announcement system.

2.5 The community leaders specified that the most common problems
encountered by tyhe community were the lack of basic public utilities
services, followed by, drug addiction problems in the community. The
community leaders suggested that there should be community leader
development to increase their knowledge and abilities, secondly, they
should be reliable and accountable to the community and finally
Members of the Parliament should occasionally visit the communities
that they represent.
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